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Abstract
This research paper focuses on the improvement and development of interpersonal communication skills by considering the factors which
hamper the development of interpersonal communication like stress and out of control emotion, Lack of Focus, Inconsistent body language and
Negative body language. It also take into account the factors which try to enable the communication skills by helping the individual to become an
engaged listener and try to improve the reading and delivering of nonverbal communication and also give a thrust to manage stress that builds up
when an individual experiences disagreement with his spouse, kids, friends, relatives, co-workers or anyone else. The paper tries to improve
communication skills by reducing the amount of stress by following some stress relieving techniques like staying calm under pressure, delivering
the words clearly and wrapping the conversation with a summary and making a point of the whole conversation and using stalling tactics and
pausing to collect the thoughts and the methods to reduce the stress in a faster moments. The paper also points out the importance of asserting
oneself and giving importance to one's thoughts and opinions, receiving the feedback positively and learning to say no and knowing one's needs
and wants and express negative thoughts. There is a brief introduction to development of techniques which try to boost assertion of an individual.
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