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IMPACT OF POOR USABILITY OF VARIOUS ATM: A STUDY OF ATM USERS IN PCMC AREA

Ashvini Shende " Sarika Thakare ® Vi jaya Kumbhar ©) Mahesh Jagtap “ Janardan Pawar © Sarita Byagar ©

D Department of Computer Science, Indira College of Commerce and Science, Pune, India.

@ Department of Computer Science, Indira College of Commerce and Science, Pune, India.

(3) Department of Computer Science, Indira College of Commerce and Science, Pune, India.

@ Department of Computer Science, Indira College of Commerce and Science, Pune, India.

® Department of Computer Science, Indira College of Commerce and Science, Pune, India.

©® Department of Computer Science, Indira College of Commerce and Science, Pune, India.

* Corresponding author

Abstract

The Automated Teller Machine has become an integral part of our Society. Due to increasing popularity, the fraud cases, issues and problems

with respect to ATM increased, hence use of ATM can often be a unsatisfactory experience many times. This paper examines a variety of issues

experienced by ATM users of PCMC area in Pune.
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