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Abstract

Enterprise Resource Planning (ERP) system is among business software solutions widely used in subsidiaries of multinational companies today.
This paper focus on the analysis of national culture and perceived information systems success factors in developed and emerging economies. A
better understanding of national culture effect on critical success factors when implementing these technologies in dif ferent countries enables
stakeholders to optimize scarce resources in an effort to focus on significant factors likely to aid a successful implementation. A comparative
study is presented by utilizing qualitative research methods through interviews of four multinational firms, two from Norway and two from
Zambia. Hence the paper attempt to explore Cultural differences of success factors in ERP implementation in developed and emerging

economies.
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